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Hello!

Welcome to the workshop.
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Gaining

Conduct Research Meet and Immerse in Make Time to
To Understand Interview People Another'’s Experience Observe People









Interview tips

No Interrupting

Don't forget to take notes!
Hear the story

_ean into emotions

Ask why




Tell a story about a
experience
you had online.
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Tell a story about a
experience
you had online.



Dig deeper into what was
about the
experience.
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Think about a time when
you felt online.




When you felt unsafe:
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Did you try to
your experience?



ol

How would you a
bad experience online?




ol

How would you
want to a bad
experience online?
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In summary:

Design IS In service of a problem
Design = empathy

Process: Interview & capture findings
t's all about the stories!




you taking




Thanks!

Excited by the workshop?
Stick around and help us test our iIdeas!




