The Pandemic and Unemployment

A dramatic increase in unemployment, coupled with increased fraud and reduced documentation requirements, has
overrun the essential workers who power our unemployment claims process. The result is unemployment payment delays to

individuals and risk to the American economy.
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Emergency Unemployment Spillway

Industry best practices such as preventing identity theft-based fraud and leveraging third parties to create a more
elastic workforce can improve timeliness of unemployment claims processing.
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Cost v Benefit

I — $500M investment in the proposed solutions

Situation
1,047%

increase in claims being submit-
ted on a weekly basis. 250k-760k
of these 2.5M claims lack
traditonal paperwork.

56%

or more Americans have had their
personal information exposed in
data breaches. imposter claims
have surged in 2020.

10 weeks

after submitting application,
resulting in an $193.6B burden on
the consumer economy

Solution
3rd Party ID

verification services help handle
the spillway of excess claims,
especially those without traditional
paperwork

“Spamhaus”

prevents mass fraudsters from
making it fo human adjudicators.

3 weeks

after submitting application,
reducing the burden on the
consumer economy by $36.8B

— $155.0B return on investment



